June 2022 Edition Newsletter

The Bulletin
Our monthly newsletter

Hello and welcome to the first monthly
newsletter for Midlands Care!
Our hope is that residents, staff and relatives can all find this newsletter beneficial
in one way or another.
Have a better name than The bulletin?
Please send over your ideas and the best
one will be used from next month onwards!
Events/What’s happening?
The 21st of this month is International yoga day!
Yoga has been known to have many positive effects

Summer is official here! So
lets stay safe so we can enjoy
it whilst it lasts! Here are a
few key tips!
Keep cool and hydrated! Its
obvious, but we may sometimes need reminding whilst
having fun in the outside
world. Drinking water even
when your not thirsty will still
rehydrate your body. Our Care
staff have extra charts and
protocols between 1st of June
and 15th of September.
Water or ice lollies are your
best friend and try to stay out
of the scorching sun—But don’t
forget to enjoy it too!
Excessive tiredness, dry skin,
headaches, lethargy and nausea are all signs of heat
stroke! If you notice any of
these signs, please let a senior
member of staff know as soon
as possible!
Remember your sun screen and
try to wear light coloured,
loose fitting clothes to help
stay cool!
We would love to see
your Summer SNAPS! If
you have any you
would like
to share,
please ask

Out and about...
Portlands pleasures!
“Our lovely Barbara said she always
wanted to visit the new Leicester
City Stadium but felt now at her age
she would never be able to go as she
said 'I'm past it now' BUT we made it
happen!! We planned for Barbara to
attend Leicester City Stadium and
have a guided tour round with our
activity lady Claire. Barbara absolutely loved it, she was so happy as
she really did not think she would
be able to go. Barbara said 'ohh sister this is amazing' 'i just can't believe it' Barbara sat in the main
chair looking over the pitch laughing
and smiling the whole time she was
there” #YouSaidWeDid!

“Our lovely residents at Portland
House had been asking for some
time to go out on a boat trip and
it was always so difficult during
covid to plan in, so when restrictions eased we decided to
make their wish come true!!
Staff took their time out to come
and support the residents on the
trip along with the son of a resident too! It was a beautiful
day, sat at the front of the boat
soaking up all the sun. One resident didn't want to move from
the top of the boat for the entire trip. We had a picnic with
lots of laughter. ”

Carers of the month!

Do YOU recognize outstanding care?

Justyna Dabroswki — George Hythe House

Have you noticed a member of
“Justyna goes above and beyond her job role and is thriving as staff who is passionate about
their job, loved by residents
a Team Leader, Justyna ensures all service users are enterand goes the extra mile?
tained and happy, Justyna is a valued member of our team!”
If so, we would love to hear
Frankie Dixon — Portland House
from you! Please let the home
“You are consistently supportive and consistently hard working manager know, or send a message to us directly so they can
when you are on shift. You are one of the most reliable membe featured in next months
bers of the team and have a great attendance record. The team newsletter.
you work with have great things to say about you since you
started your role as a care assistant as do our residents comment on how helpful , we are very proud of you ”
Recruitment!

Alisha Radford — West View
“She is kind, caring and always respectful of our lovely residents”

Susan Fisher— The Magnolia
“Susan has a lovely approach to the residents and puts her all
into her everything she does ”

Pamela Walace — Longlea
“Pam is very hard working and dedicated. Pam always ensures she has a smile on her face and is happy”

Sameera Larder — Alston House
“She always goes the extra mile for our residents”

A huge thankyou, not just to our amazing carers of the
month, but to all our staff who improve the life of people in
need every single day!
Without you and your efforts, Nothing would be possible!

We can be found on indeed,
or often at local job fairs, but
the best way to gain great employees is by word of mouth!
We always have a need for
carers so if you know somebody who may be interested
in starting their career as a
carer, they can CLICK HERE
for a link to our online application form!
We are also looking for a Senior Carer for our Portland
House! So if you, or somebody
you know, has their level 2 or
3 in healthcare and has even
a little experience in a team
leader role, then please let us
know! We would love consider
somebody you recommend ,
even or support you with career progress

Organisation updates
Every day in the office we are working towards, streamlining our practices,
improving our quality of care and connecting to the community!
We are always looking for ways to improve our service! If you have any suggestions, please send them over and you will be heard!
Our focus in June has been on Training and Development of our staff team. All
our staff are striving to extend their knowledge and learning at all times.

Directors cut
There are many exciting changes happening and I am pleased that Jordan has put
together a monthly newsletter to bring us closer. Our focus in June has been
around training and development. I am delighted at how far some of you have come
in a short time.
I have had fun readings the newsletters that have been sent to me and delighted at
all the activities that have took place to celebrate the queens Jubilee celebrations.
I have had the privilege of meeting and working with some of you this month and
look forward to seeing many of you next month.

Shyamal Raja

The Editor
Greetings! I’m Jordan The Editor, Jordan The Admin guy or
Jordan The Coffee boy, depending what time of day you
catch me.
When I am not camping in the woods or on the prowl for
Leicester's tastiest samosas, I am in our head office working closely with Shyamal and the rest of the team. I spend
a lot of my time assisting managers, staff, social workers
and potential residents with any queries they may have.
No problem is too big or too small! If I don’t have the answer, I will find a way to get it and get back to you.
I enjoy talking to the vast variety of people I interact with
on a daily basis, so if you need anything, feel free to ring
me and I will see what we can do!

If you would like your story featured in next months newsletter, please ask your manager to feature it in their newsletter or send your story and picture to our email!

“Doctors diagnose, Nurses
heal and Caregivers make
sense of it all”

We had a magnificent time celebrating the Platinum Jubilee.
Find all of our celebration pictures online. Follow us...

Fun fact
Did you know that the Eiffel tower
can be 15 cm taller during summer!
This is due to the sun heating up the
metal and making the particles expand!
So, if you’re visiting this summer, be
sure to give it a cold drink and ice
cream!

We need you!
Residents, relatives and members
of staff WE NEED YOU… To send in
any pictures, short stories or suggestions that we can feature in our
next news letter or Instagram.
Something happen that can kept
you smiling and laughing all day?...
Had a particularly nice day? ...Or
even heard a nice poem would you
like others to hear?
Whatever it is we would love to
hear from you.

office@Midlandscare.co.uk

/ midlandscare

